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Service

Performance

Survey and quotation: Global has conduct-
ed a comprehensive survey of your premises
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C(')nt'ractor training: All Global contractors
successfully complete a comprehensive train-
ing programme. As well as providing detailed
instruction on all practical matters of daily
office cleaning, the course also covers health
and safety, risk assessment, COSHH and best
practice, and includes a compulsory written
test. All contractors must successfully com-
plete the course before undertaking work on
any of Global’s contracts.
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" Results: We are conﬁdent therefore, that
- you get as good a cleaning service as is pos-
- sible. Indeed, for the past 5 years, our annual

survey of over 2,000 clients has resulted in
less than 3% complaints - a fair indication
of the success of our system.

Green issues: Global enforces a strict envi-
ronmental policy ensuring that all deter-
gents and polishes are bio-degradable; spray
polish is ozone-friendly and free of CFC gas;
and paper products are manufactured from
recycled paper and fibre.

24-hour Helpline: Our team of Customer
Care Advisors is available during normal
working hours to take your calls. In addi-
tion, you can contact us out-of-hours via
our 24-hour Helpline.
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Management

Stepping stones

Management: Global manages office clean-
ing contracts for over 2000 companies

Commumcatlon Inev1tably, in an .1ndustry
totally reliant on people, sometimes things
can go wrong! Our job is to resolve issues on
your behalf as quickly and as smoothly as
possible. To achieve this, we promote open
communication between you, your contrac-
tor and us. You will have the services of a
dedicated Customer Care Advisor, trained to
standards set by the Institute of Customer
Services, to help resolve any issues.

First step: Before the contract starts, your
BDM will introduce you to your cleaning
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] Quarterly contact Your BDM or CCA will
visit or contact you every 13 weeks.

: Surveys: Global requests that you partici-
pate in regular surveys that enable us to
assess our performance. The information
you give will be treated in confidence and
used to improve our service to you.

Ad-hoc site visits: On occasion you may
want to update your cleaning specification
or make other changes to the way we man-
age your cleaning. Your BDM will respond
to any requests you may have with a call or
a site visit.




Global House, 8 -10 High Street, Sutton, Surrey SM1 1HN
Telephone: 0870 766 8557
Fax: 020 8770 0733
Email: enquiries@globalcleaningcontracts.co.uk
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